Diploma of Hairdressing Management. WRH50100.

6 core units plus 6 electives (optional)units to attain the Diploma.

	Unit name
	Title
	Core/Elective

	WRH34A
	Supervise staff & the salon
	ESSENTIAL

	WRH35A
	Maintain customer relations
	ESSENTIAL

	BSX0023/2
	Complete a business plan
	ESSENTIAL

	WRRPM3A
	Lead and manage people
	ESSENTIAL

	WRRPM2A
	Recruit & select staff
	ESSENTIAL

	BSX0023/5
	Manage business operations
	ESSENTIAL

	BSX0023/1
	Evaluate a business opportunity
	OPTIONAL

	BSX0023/3
	Address legal & administrative requirements
	OPTIONAL

	BSX0023/7
	Manage finances
	OPTIONAL

	BSZ503A
	Design and establish the assessment system
	OPTIONAL

	BSZ505A
	Manage the training and assessment system
	OPTIONAL

	BSZ
	Evaluate the training system
	OPTIONAL

	BSXFM1503A
	Establish and manage effective working relationships
	OPTIONAL

	BSXFM1504A
	Participate in, lead and facilitate work teams
	OPTIONAL

	BSXFM1505A
	Manage operations to achieve planned outcomes
	OPTIONAL

	BSXFM1507A
	Manage quality customer service
	OPTIONAL

	BSXFM1511A
	Contribute to the development of a workplace learning environment
	OPTIONAL


